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1. Which of the following is correct regarding the popularisation of the term “design
thinking” among researchers of the area?
a) It became more widely known due to a conference known as the first Design Thinking
Research Symposium.
b) It remains absent from the collective consciousness of design researchers, as it has not
been widely studied.
c)

Researchers became more aware of it in the late 1980s with the release of a book
about it.

d) There have been no discussions on design and design methodology since Rowe’s book,
released in 1987.

2. It is INCORRECT to say that:
a) Different models of design thinking have been developed, taking into consideration
perspectives from areas other than design itself.
b) In order to create a variety of models of design thinking, it is important that researchers
work with situations and models from other sciences.
c)

When researchers understand how complex human reality is, it is more likely that
different design thinking methodologies emerge.

d) The use of theories from areas such as psychology and education has helped
researchers understand that multiple models of design are actually useless.

3. Design thinking has become a tool for problem solving in:
a) The Design field only.
b) Several fields, except IT and Business.
c) Many areas but IT and Business.
d) Various areas, especially IT and Business.

4. About the application of design thinking in other areas besides Design, it is correct to
say that:
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a) The desire to apply such practices has created the need for a more objective definition
of design thinking.
b) By adopting and applying design thinking practices to solve problems, other areas show
that the design research community already has a very clear definition of it, as well as a
toolbox.
c) A clear definition of design thinking, as well as a toolbox, are no longer necessary since
other areas are already adopting and applying such practices.
d) Alternatives B and C are correct.

5. True (T) or False (F)
( ) Developing definite concepts of design thinking is actually a problem for design
researchers, since they are not used to limiting their object of study.

6. True (T) or False (F)
( ) The paper focuses on a single line of enquiry, which aims to investigate the practises of
design communities and how they use design thinking to solve problems within their field.

7. What does the author say about business and management communities?
a) These communities are far from being interested in adopting design thinking to solve
problems. Therefore, they should be left out of the study.
b) These communities really want to expand their knowledge of ways to overcome the
challenges they face.
c) Contemporary organisations are eager to improve their strategies to solve problems,
even though they are free from complex, open-ended challenges.
d) They were the ones who developed the main concepts of design thinking because of their
need to deal with complicated problems.
8. The author says that in order to develop a conceptual framework that is good enough to
support the number of approaches designers take, it is ideal to:
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a) Make use of the rich descriptions of design instead of taking a more simplified look at
design concepts.
b) Avoid rich descriptions, at least in the beginning, and use logic to explain central
concepts of design to help visualise its relation to concepts of other areas.
c) Put logic aside, since defining such framework with a description derived from logic would
unlikely lead to insights on the potential value of design thinking in other areas.
d) Recognize the fact that the field of design is too different from other areas, so there
would be no reason for following a more logical perspective.
9. The author states all of the following, EXCEPT:
a) The confusing use of the term “design thinking” has made designers and researchers
come to the conclusion that design thinking is becoming an obsolete concept and new
layers of design practice need to be developed to replace it.
b) The term “design thinking” is frequently used inadequately to describe certain activities,
generating confusion about what it actually means.
c) Although the inaccurate use of the term “design thinking” happens frequently, the paper
tries to show that there can be effective levels and kinds of design practices for different
areas.
d) Different types of organisations might benefit from the application of design thinking
strategies if these are specific designerly skills, so design thinking is not “dead”.

10. The word “They” in the last paragraph refers to:
a) Practitioners.
b) Organisations.
c) Practices.
d) Researchers.

